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Working With A REALTOR®

The Agency Relationship

In real estate, there are different possible forms of agency relationship:

1. Seller representation

Whan a reyl estate brokerage represents a sallar, it must do what is best for the
zaller of 8 proparty.

A written confract, calied 2 lisling agresment, creates an agancy relationship
betwasn the seller and the brokerage and establishas seller representation. [t
algo explaing sarvicss the hrokerage will provide, estabilshes & fae arangemant
for the REALTOR®s services and spacifies what obligations a saller may have,

A gelier's agent must talf the seller anything known about 8 buyer, For inetanss, §
2 selle's agant knowe a buyer is willing to offer more for a praperty, that
inforration rust be shared with the seller.

Confidences a selier shares with 2 seliars agent must be kapt confidantial from
polential buyers and othars,

Although candidential information about the seller cannat be discussed, a buyer
warking with a saller's sgent cap expect fair and hohest service from the eafler's
agent and disclosure of pertinent infarmation abaut the prapery.

2. Buyer representation
A reqf estate brokerags representing & buyer must do whet is best far iha buyar.

A written condrazt, called a buyer reprezentation agraament, tregtes an agenay
relationship betwsen ihe biuyer and the brokerage, and establishes buy=r
represeniation. |t also explaing servicss the brokerage wilt provids, sstablishes a
iee amangement for the REALTOR®'s services and spacifiss what oblgations =
buyer may hava.

Typically, buyars will e obliged to work exclusivaly wilh that brokerage for a
pariad of time.

Corfidancas & buyer shares with the buyar's agent must be kept confidential.

Although confidential infarmalian about the buyer cannat be disclozed, 2 saller
working with & buyer's agent can expact to be tregted fairy and honestly,

3. Multiple reprasamtation

Octagionally a raal ezlale brokerage will reprasent both the buyer and the sallar.
The buyer and seller must consent 1o this arrangement in writing, Undar this-
mulilple neprasantation arangement, Ihe brokerage must do what ia beat for both
tha buyar and the zellar.

Since e brokarage's layally iz divided betwieen the buyer and the seller who
have conflicting interests, It is absolutely essential that 2 multiphe represenlation
refationzhip be properly documented, Reprasentation sgreements specifieally
describe the rights and duties of svenene invalved and any limitations 10 those
rights 2nd duties.

4. Customer sarvice

A roal estate brokerage may provide services to buyers and sallers without
creating buyer or seller representation. This is ealled "customer servica."

Under thiz arrangsment, the brokerage can provide many valiahle services in a
falr and honest manner. This relationship can be aet aut In a buysr or sellar

cuglomer servies agresment. Real estste negotiations are often complex and a
Brokerage may be providing reprassntation andfor custemer service (o rora

{han ene seller or buyar. Tha brokerags will discioge these relationships to aach
buyer and saliar,

Who's working for you?

[t is important that you understand who the REALTOR® is working far, For
example, both the gefler and the buyer may have their own agent which means
they each have a REALTOR® who is rapresenting them.

©r, some huyers choose to conlact the sallar's agent diractly, Under this
amangemient the REALTOR® is naprasenting the seller, and must do what is bast
for the seller, but may previde many valuable customar sarviess Lo the buyer,

A REALTOR® warking with a buyer may even be a "sub-agant” of the zeller,
UUnder sub-agency, both the listing brokerage and the cooperating brokerage
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mugt dowhat iz besf for the seller even though the sub-agant may provide many
valuable eustomer serviees o tha buyer,

if the: brokerage represents both tha seller and the buyar, thiz is mutiple
reprasentation,

Gode of Ethics

REALTORE® bellave it is important that the paapla they wark with undaratandg
theit agency ralativnship. That's why requirernents and ebligations far
representation and custamer servica are ingludad jn & Code of Etfics which |2
adminietered by the Real Estata Sauncli of Ontario,

The Code requies REALTORS® to distioss in wiiting the naiurs of the services ey
are providing, and encouragas HEALTORS® to abimin wiittan acknowladgement of
that disclogure, The Cade also requires REALTORS® to submit written
representation and customer sarvice sgreementa to buyers and =sllers,
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{Names

Iwe have read and understand the Werking with 8 REALTOR - The Agengy
Relationship broghuna:

Buysrs
Az buyer(s), [Ave understand that

(Wamea of Brakamge)
l& Ginitial ona)

Representing rry |rteretz, to be documented in a saparate writtan agency
repiesentation agreement, and | understand the brokerage may ropresent
andior provide eustomer eervice to other buyers and sallers.

Mot representing my Interests, 10 ba documented it 8 separate wrikten
customer sefvice agreemant, but will act in 2 fair, ethlcal and prafassional
mannar,

Slgnature Date

Bellers

Az seller(s) liwa undersland that:
Wourtipe Misyeps B S .

{Neme of Brokamga)

Iz {initial ona)

l Nﬂg * Representing my intarests, to be dacumanied i 2 sepamte writen apgengy
representation agreement, and | understand the brokerage may repragent
andfer provide customer sarvice to ather seliars and buyers.

Met reprezenting my intaraste, to be dosumentad In s eeparate writtan

T n  customer savles agreement, but wil act In & f=ir, ethisal and prafessional
Mmannar. i ! % ﬂi (

Signature Date

Thia form i for Information only and is not v confract,

For the purposar of thie informatien, the term "zallar” car be interpreted as "lgndiord” and “huyer" can mean “tenant®

REALTORE® and refers to reglstered reql ostate practitionars who are membere of the Canadian Raal Esisie Aessociation, o507

m *REALTOR is 2 trademark of REALTOR® Canada Inc., 8 company owneg equaliy by the Cansdian Real Egiake Asseclalion and the Natanal Assoclation of
ARLAIQ
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DUAL AGENCY CONSENT AND CONFIRMATION AGREEMENT
(In the cvont the purchaser yiews and wante tijgnhase g reproscnted by the same company)

For the property located at: { 8 Z— ( T'M/S N 'T-

1. Vendor end Purchascr acknowledge and agree thet the real estate firm and the listing and selling agontg (collsetivaly calied tha
“Agents") may undertake a Consenguzl Dual Ageney representatiat in the sale of & certain praperty, Vender and Purchaser kave
previously been informed of the possibility of 2 Dua! Agency arising if 2 Purchaser client besomes fntarested in 2 Vendor client's
praperry. Vendor and Purchaser have consented to titls duel repregentation and hersby eonfirm their songen by initialing below after
reading the fbllowing dessription of the type of representation to be provided. '

2. Degeription of Agents Role
Becsusc the Agent is aeting for bath Vendor and Purehazer in this transaetion, the Agent shall make tvery reasonable effort to remain

impartial tb the Vendor and Furchaser. Vendar and Purchaser acknowledge that prior to the ereation of the Daal Agency, the agent
aeted a5 the cxclusive agent of the Vondor and acted as exslugive agent af the Purchassr. In those Sepirate roles, the Agent may have
obtained information whieh, in the sole discretion of the Agent, would hearm one party's bargaining position and would benafit the othar
party. However, this Agreament shall not prevent the Agent fratn discloging to the Purchaser any known material defects in the property
of any athir matter that must be disclossd by law and/or regulation. The Agent agroes not to disclose (a) to the Purchaser infortation
abaut what price the Vendor will acecpt gther than the listing price, or (b) to the Vendar information sbout what priec the Purchaser
will pay other than ay written offered price, In the event that the Vandor and the Purshaser do nat cnter into an agreament fur the
purchaze of the Vendor's property by the Purehaser (the “Agresmant of Purchaser and Sale™, ot in the avent that the Agresment of
Purchzsc and Sale between the Vondor and the Purchaser doce not close by the closing date set forth in the Agreemant of Puchase and
3ale, the Agent may terminate its Dual Agency role ond this Agreemant by mailing 8 written termination notice to the Vendor and the

Purchaser,

3. Description of the Vendar's aud Purchascr’s Role '
Beeauge of the Agent's Dusl Agency relationship, the Vendor and the Purchaser understand that they have tho responsibitity of making

their own decigiona a2 to what tarms are {0 be included in any ‘Agreement of Purchage and Sale betwast them. The Vendor and the
Purchaser also acknowledge that they are awarc of the implications of tha Agent’s Duz| Ageney role including the limigtion on the
Agentg ability to represent the Veondor or the Purchaser exclusively, The Yendor and the Purehascr have determined that the benefits of
enlering inta a transaction hetween thern with the Agent acting ag apent for both of them outweigh such implications. The Vendor and
the Purchescr undcrgtand that they may each saek independant legal esunsel in ordet to assist with any matter relating to an Agresment
of Purchase and Sale or to the ranssction which {s the subject matter of en Agreement of Purchase and Sale, The Vendor and the
Purchaser agree that the Agont shall not ba [iable for ény elaims, damages, lossss or cxpenses of lishijities arising from the Agent’s role
2s Dual Agent, The Vendor and the Purchaser shall have a dufy o protect their awn interests and should read this Agreement and any
Agreement of Purchizge and Sale carefully to insurc that they accurately set forth the terms which they want included in gaid agreamenta,

WHAT THE AGENT MAY DO BOR THE VENDOR AND PURCHASER WHEN ACTING AS A DUAL AGENT:

= Agent will treat the Vendor and Purchaser honestly.

- Agent may pravide helpfil infyrmation about the propetty and roighbouthood to tho Purchaser,

- Agent will respond to questions about the condition of the property.

- Agont must discloge all material facts about the proporty that are known to the Agent, as required by law and/or regulation,

= Agent will discloss finaneial qualifications of the Purchaser and the Vendar, -

- Agent may hetp the Purchaser to armange for property inspections.

= Agent may explain closing costs and procedures,

- Agent may help the Purchaser compare finsnoing alternativos. ’

- Agent may provide information about eamparable propertics so that the Vendor and the Purshascr may make an nducated deeision on

what price to accept or to offer.
‘= Agent will assist with the preparation of the Agreement of Purahase stid Sala,
= Apgent will work diligently to facilitats the sale and Agent will work with the Vendor's and Purchager's lawyears, tax secountants,

inapaetors and athor edvizors in order to expadite the closing.

WHAT THE AGENT MAY NOT DISCLOSE TO THE VENDOR AND PURCHASER, WHEN ACTING AS A DUAL AGENT:

- Agent may not disclose confidential information that the Agent may lmow sbont the Vendor and/or Purchaser (some examples:
motivation to sell or buy, price, tarms and/or conditions of sele which are acceptable; negotisting strtegy), without writrsn permizsion
of the Vendor and/or Purchaser, ' ‘

- Agent may not disclose the pries the Vendor will acecpt other than the listing price without written permigsion of the Vendor,

- Apent may not diselase the price the Purchaser is willing to pay without written permission of the Purehsscr,

+ Agont may not racommend a price which the Purchnser should offer or pay for the property,

- Agent may not recommend terms and/or conditions of sale which the Purehaser should offer for the property.

- Agent mizy not rggommend & prise which the Vendor should accept or which should form the basiz of & counter offar,
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